VISA
m TPANEZA HMNEIPOY @ mostercard

ID Check
TYNETAIPIITIKEH

VISA® SECURE™ & Mastercard® Identity Check™
‘Opoi Xpong

1. Neprypa@n Tng YIrnpeoiag

O1 AigBveic Opyaviopoi VISA & Mastercard diaBétouv Ti¢ utinpecicg VISA®
SECURE™ & Mastercard® Identity Check™ avTioToixa (010 £€A¢

«YTTNPETian), Ol OTTOIEG ATTOTEAOUV TTPWTOKOAANQ/AEITOUPYIES ETTIKOIVWVIAG TTOU
TTAPEXOUV £Va ETTITTAEOV ETTITTEOO ACQAAELIAg KATA TN OIEVEPYEID NAEKTPOVIKWV
ouvaAAaywv Pe XprAon KApTag yia ayopéc péow Ol1adikTuou (e-commerce),
eAaxIoTOTTOILVTAG TNV TMIBAVOTNTA PN £€0UCIOdOTAPEVNG XPONG TNG KApTag. Ol
UTTNPECIEC QUTEG TTapEéXOvTal OTouG Katoxoug kaptwv VISA & Mastercard
(avahoya pe 1O OAPO TNG KAPTOG TTOU €XEl O TTEAATNG OTNV KATOXN TOU)
ekdboewg NG Tpdmedag (oTo £€NG «KAToxog/o1» Kal «Kapta» avtioToixa) Kai
atroTeAOUV artrapaitnto oTadio katd Tn diadikacia xpnong tng Kaprtag yia
ayopég pEow OIadIKTUOU €vTiOg Tou Eupwtrdikou Oikovouikou Xwpou, OTo
TTAQiO10 TNG UTTOXPEWONG TWV TpatreCwv yia epappoyn loxupng TautoTtroinong
MeAdTn (Strong Customer Authentication) oTIC nAekTpovIKEG OuvaAAayEg
(Odnyia EE 2015/2366 yia TIG uTTNPETieg TTANPWHWY TTOU EVOWHATWONKE OTNV
eMnvik vouoBeoia pe Tov N. 4537/2018 (PEK A 84/15.5.2018) kai kar
e¢oualodotnon Kavoviouog 2018/389 1ng Eupwtraikig EmTpoTtmg). H xprion
NG YTINpPEoiag gival duvaTtr JOvo yia ayopEg Eow dIadIKTUOU O€ ETTIXEIPAOEIG
Tou eival TmoTotTroinuéveg atnv Ytmpeoia VISA® SECURE™ & Mastercard®
Identity Check™ (e@e€nc «Maotomoinuévn Emixeipnon» 1 «Miotomoinuéveg
Emxeipiocioy»).

2. loxupl Tautotroinon Kardoxou

2.1. Kabe @opd 1mmou o KAtoxog TrpaypaToTrolEl pia ayopd oTo SI1adikTuo ME
xpnon ¢ Kaptag, oe MoTotroinuévn Emixeipnon Kal agou Kataxwpeioel Ta
atrapaitnTa atoixeia TG K&ptag tou, Ba gugaviletal n 006vn NG YT peaiag, n
oTroia Ba TrePIAAPPBAVEl TA OTOIXEIO TNG OCUYKEKPIUEVNG ayopdg, PEPOG TOu
apIBuou KivnToU TNAEPWVOU OTO OTToi0 atToOoTEAAETAI 0 KWwdIKOG piag Xpriong
(One Time Password-OTP), kaBwg kai medio TG Kataxwpiong Tou Kwdikou
MIag  Xprong, TIPoKeEIJévou  va  TTpoxwpnoel  oe  dladikacia  loxupnig
TauToTtroinong Kal va oAOKANPpwaOEl TN CUVOAAQyT TOU.

2.1.1. O Kéartoxog Aappavel Kwdikd piag Xprong yéow SMS oTtov apiBud Tou

KIvNTOU TNAEQWVOU TToU £XEl ONAWOEl oTnNV TPATTECa WG TNAEPWVO ETTIKOIVWVIOG
Madi Tou Katd Tnv eKAcToTe IoXUuouoa diadikaoia Tng TpatreCag.
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2.1.2. Mg 1nv kKataxwpion Tou Kwdikou piag Xpriong Kal apou oAoKANpwoEi n
loxupn Tautotroinon Tou Katdxou, N cuvaAAayr) TTpowBEiTal TTpog £yKpIoT.

2.2.2. Eav o Katoxog yia TexVIKoug Adyoug aduvarei va Adpel to SMS, gite dI10TI
0 OpPIBPOG TOU KIVNTOU TNAEQWVOU Tou gival AavBaopévog €ite B10TI dev gival
KATaOXWPIOPEVOG OTa apyxeia TG Tpatredag, Ba TTPETTEI va ETTIKOIVWVIOEI JE TO
TuAua Egutrnpétnong MeAatwyv tng Tpdmelag, oto TNAEPwvo 26510 59076
Aeutépa — MNapaokeur] 08:00 — 16:00. ZappaTto — Kupiakn Kai EKTOG wpapiou
Aeiroupyiag oto email it@epirusbank.gr

2.2.3. Kd&Be Kwdikég piag XpAong tmou ammooTéAAeTal otov Kdtoxo eivai
MOVadIKOG yIa TN CUYKEKPIPEVN OUVOAAQYH TTOU DIEVEPYEITAI KOl OEV PTTOPEI VO
Xpnoigotroindei yia tn dievépyela eTTOPEVNG ouvaAlayng. loxuer yia Xpoviko
didotnua TPV (3) AeTTTWV aTtrd Tn OTIYHN TTou Ba Tov Adpel o K&Ttoxog Kai he
TNV TTAPEAEUCN TOU XPOVIKOU autou dIACTHPATOG, €Av OEV XPNOIYOTTOINGEI,
OKUPWVETAI.

2.2.4. Ze mrepiTrTwon TTou 0 Katoxog £xel aAAGEEI aplBPO KivnTou TNAE@wvou Ba
mpéTTel va ueTaBei oe otrolodnmote Katdotnua Ttng Tpdmelag yia va
ETTIKAIPOTTOINCEI TO OTOIXEIQ TOU, WG OPEIAEL.

3. Ao@dAsia

3.1. Eav o Kdatoxog utrowidletal 1 yvwpiel 611 KATToI0¢ GAAOG UTTOPEi va
XPNOIMOTIOIEL 1] €XEI XPNOIUOTIOINCEI TO KIVNTO TOU TNAEQWVO A YVWPICEl 1] €XEI
mpocoPBacn oe otmoiovonTmoTe Kwdikd piag XprRong, TTPETTEI va ETTIKOIVWVIOEI
aueca pe 1o TuApa Egutnpétnong lMeAatwv g Tpdmedag, 26510 59076
Aeutépa — Mapaokeury 08:00 — 16:00. Etriong, Zapparto — Kuplakr Kal EKTOG
wpapiou Asitoupyiag oto email it@epirusbank.gr

3.2. TlapdAeiyn kA&molog ammd TIG TTEPIYPOPOUEVEG OTIG TTPONYOUUEVEG
TTapaypAa@ouG EVEPYEIEC OUVIOTA, CUUPWVA HE TOV OXETIKO 6po TNG oUuPBaong
xopAynong kai xpriong tng Kaptag, Bapcia auéAcia ek pépoug Tou Katoyou.
2TnVv TrEPITTTwon autrp o Kdaroxog diatnpei Tnv TTARPEn €uBuvn yia Tuxov
dlevépyela un €¢ouaiodotnuévwy cuvaAAaywy Kal TV €€ autng {nuia Tou Kal
utToxpeouTal va eE0QPAACEl TO OUVOAO Twv cuvaAAaywyv TTou dievepyrnodnkav
XWPIG Kavévav TTEPIOPICUO.

4. loxug Opwv - TPOTTOTTOINCEIG
O1 6por NG YTmnpeoiag, Ommwg KABe @opd 1oxUouv, PpiokovTal SIOPKWGS
avapTnuévol oToV AladikTuako Toto ™G Tparmedag

(https//www.epirusbank.gr/cards/3dsecure), Emriong, o Kdartoxog ptropei va
atreuBuveTal Kai ota KataoTtrjuara Tou AIKTUou TnG
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Tparmedag yia emtTAéov TTAnpogopieg. Tuxdv peTaBoAn 1 avaBewpnon NG
YTINPEeoiag Kal KAt €TTEKTACN TwV TTApOVTWV Opwv Ba aTtToOKOTTEl OTNV
avaBadpion/emmikaipotroinon Twv TTPORAETTONEVWV PETPWY AOQOAEIOG TTOU
agopouv oTtnv loxupn Tautotroinon MNeAdTn kai Ba eival BECPEUTIKES yia TOV
KdaTtoxo atrd Tn oTiyur TTou 8a Tou yvwoToTroinBei n yeTaBoAr/avabewpnon
(evOeIKTIKA pe pAvupa SMS/e-mail ) ye avaptnon otov AlIadIKTUAKO TOTTO TNG
Tpamedag). Me Tn yvwoTotroinon autr}, o Katoxog Ba TrapatméuTreTal oTov
Aladiktuakd ToTTo TTPIvV aTTd TNV £Vapgn TNG VEQS AEITOupyIKOTNTAG, ATTO OTTOU
MTTOPEI VO evnuepwOEi yia TN peTaBoAn/avaBewpnon NG YTTNPETiag Kal TwvV
TapovTwy Opwv. O KdaTtoxog o@eidel o€ TAKTA XPOVIKA OlooTAUATA VA
EMOKETTITETAI TOV  AIQBIKTUGKO ToOtmo Tng Tpdarmefag TTPOKEINEVOU  va
EVNUEPWVETAI yia TuxOv peTapoAri/avabewpnon g YTINPEECIag Kal Twv
TTAPOVTWY OPWV.

5. AvaoToAR Xprong Tng Ymnpeoiag

H YTtmpeoia eival duvatd va avaoTaAei 0€ CAIPETIKES TTEPIOTACEIG YIa AOYOUg
aoc@aAciag f yia dAo otroudaio Adyo (6TTwg BAGRN i ducAeitoupyia). ZTNV
TEPITTTWON auTh N Tpdatreda evnuepwvel Tov KATOXO eykaipwg TTpIv a1rd TV
avaoToAn TNG YTTNPEOIag PE OTTOIOVONTIOTE TTPOCPOPO TPOTIO, EKTOG €AV
OUVTPEXOUV ECAIPETIKEG TTEPIOTACEIS TTOU ETTIRBAANOUV TNV APECN AVOOTOAN
NG YNpeoiag, oTroTe N evNUEPWOT YiVETAI APECWGS PETA.

6. Aoitrd Oépara

MNa 6Aa Ta GAAa B€paTta TTou agopouv oTn xprion Tng Kaptag, ioxuouv
Katd ocipd n cuppacn xopriynong Kai xpriong tng Kaptag kai ol Ievikoi
Opol ZuvaAhaywv.

7. Npoowtika Aedopéva
MNa tnv eTeepyaaia Twv TTPOCWTTIKWYV dedouévwy Tou Katdxou, 1oxUEl N

evnuépwon TG Tpdtreag TTou gival dIOPKWGS avapTnpévn oTov AladIKTUaKO
Totro g Tpdtredag: hitps://www.epirusbank.com/gdpr
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